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WRITER'S DIRECT DIAL NU_ER:

July 7, 1992

Ms. Donna R. Searcy
Secretary
Federal Communications Commission
Room 222
1919 M Street, N.W.
Washington, D.C. 20554

Re: CC Docket No. Q2-7 7/Billed Party Preference for
InterLATA Calls t..:...-/"

eeo STEWART AVENUE
GARDEN CITY, NEW YORK 111530

I1518t 83Z-71500

Dear Ms. Searcy:

Attached for filing in the above-referenced docket are
the Comments of Illinois Department of Central Management
Services, Bureau of Communications & Computer Services. A
facsimile signature is submitted, pursuant to Section §1.52 of
the Commission's Rules.
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FEDERAL CCtfMUNICATiONS COMMISSlrY
OFFICE OFTHE SECRETARY . ~

CC Docket Bo. 92-77

COMIIHTS or %;LtlQIS
DlPARmHT OP CIN'1'BAL KANACjIIIElfl' SERnCES «

BUREAU or OOJQMJICATIONS , COKP'OTIB SDYX*

The Illinois Departllen1: of cenual KanaCJeaen1: Service.

("eMS"'. Bureau of Comaunications • Computer Servio•• ("BeCS"),

hereby .ubmits ita o~entll in reaponae 'to the c~i.sion'.

N~ic. of Proposed Ru181lUlldng (IPRIP) in 'the above captioned

prooeeding released Hay 8, 1992.

CKS i. a state agency and BeCS i. the Bur.au with authority

to Qontract for telsc01ll1llunications within Illinois. Bees manag••

an all digital statewide network consisting of 150,000

te:J.ephon•• , poin1:-to-point voioe and data service., "1+", "0+"

and "0-- .ervio•• , with annual expenditure. of nearly 100 million

dollars. This statewide network ••rve. universities and the

needs ot government offic... Bees a180 procure.

telecommunications service. provided at 27 correctional facilitie••



Although ~e emmission has tentatively deoided that bUle4

party preterenaa i' in the publio in'tarut.1 , 'there are' relevant

consideratioDil which the HPRK clid not ielentity anCl for whioh Bees

leeks oonsideration.

J:. Billed Party r"terence Will stDia s.qurity At;
COrrlCtional Pacilttie. And 'ill CrtAt- A Budget eriai.

Bi1lac! party preterenoe would prevent. BeCS and other

9OVU'D'llllDt institutions such as prisons, jails and clatention

oentera tro. providing 'teleoommunicat.ion servlc.. tor inaat.e

usaCJ8 'that. iDCllu488 both public security and mini..l CJcwernmen~

funding teat.uns. con.ational tacilit.ies provieling inmate

hOUlling have beoome dependent on the apecialized carrier-based

sylt... that equip the oorrectional ,tatta with necessary

c:ontroll to cur]:) iMate abuse. t:g the public-at-large. The.e

abuse. are generally in the tora ot personal harassments, illegal

behavior and teleoOlUlUDicat:ioD and bu.ine•• traucl. Billed party

preferenCle will proliterate inmat.e fraucl and publio har••••ent,

.s well as dlainillh the institutional control. that currently are

in p1aCl8.

Further BCCS and other 1nstitution. will be depriVed of

revenue su.... that. partially ott.et the enorllou. coat:. ot

institutional houa!nq and imprisOIDIent. tor relatively all

1 Nottce ot Proposed RU1emaking in ec 92-77, relea.ed Kay 8,
1992 at Paragraph 13.



9OVern1UD'tal authori~i... Ala~~ every 90vermaent en~i~y 1.

wrestling wlt:h revenu. GOr'Cfalls &ftC1 budqlt cuts and BCCS 1. not

ll11lUDe. B111ed. party preference will placI an added co.t

burden on th... entitl... Without the revenu•• derived fro.

commi.sio~s, BeeS would experience a budge~ d.ficit of abou~ 4.3

aillion dollar••

other institutions that could be affected by the adoption of

b111ed Party preference include universi~i.. and governaent­

IIUppOrte4 hospitals. Similar budge~ considerations to those a~

correc~iona1 facili~ies woUld apply.

I%. Billed Party preflrenc, Will l14uQl CgmpItitiV. Cholet.
Available to Meet ICeS Sptaiali.ed H8I4I

If billed party preference 1. introduced, :aces expects that

decision will reduce the raDCJI of DCs and OS's C01llpe~in9 to ...t

it. particular ne.ds. one of the competitors introduced the

followinq innovations at various Illinois correctional

facll i1:~i••:

• Added aare phonaa in each cornctional facility.

Due to the prisons being ove:rorowded, BeeS ubd for
a4dit.ional lines t.o be installed and their old provider
vas reluctant. Th. new vendor has incrlA.ed the number
ot phone. per lnmat.e.

• Ability to block prefix cod•••ucb a. 800, 900 and 176 call.
and any 10 di91t numben.

The ability to block nUJll:)er. is nacesaery to help
prevent hara•••ant. call., threatenin9 calls and fraud.
Jurors, jUdg.., jail and prison personnel, former
.pouses and victim. can be isolated from haras.ant

3



which nsultll in fever coaplatnt. to pri.on aanag_ent.

• Real-tim. aonitoriDtJ. wcor4inq aquipaent and investigative
.oftware vbich 1. ..entia! for pro••cuting law offenders.

• Ability 1:0 liait call duratiou to What fit. BeCS' need.
allowing BOre inmate. to Wle the phon.. at du1ra4 tim•••

• JIaxi.i••••curity, control and oOlDli••iOl18.

Thi. 81101f11 8CCS to have complete control of imaat.
telephone ••rvice., provid.. better, aora affordable
phcme .ervice to the inmat.. and generate•
• ignificantly more reveDUe for correctional faoi1itie••
Additional iDcoae from. imaate usage of the systa
venerat.. revenue to off.et operating axpena.. for the
facility. .

• P1"e-call announc_at. 1:0 identify call origin.

The phone .yata ha. pre-call announcement. to uke
.un unsu.pecting partie. know that the oa11 i. coaing
from a correctional facility. 1'he equipaent i. capab1.
of interj.cting pr.recorda4 announcement. at randaa
time. throughout the duration of the conversation to
the called party indicating' the source of the call and
that it ia collect.

• Require. calla4 party acceptance verification.

The equipment ha. positive acoeptance which require.
the called party to actively say .Ye.- or pre•• 8
DUmber on the touch tone pad to concur acceptance.

• Call detail to bo1ater invutigative power. (call information
by time of day, usage patterns and other system inforaat1.on)
to help investigate crilles or fraud.

The .tate has a central point where the call detail
from all correctional faciliti.. in the state of
X11inois can be viewed or accesaed. This i •••sentia1
when tryinq to detect and. prevent unauthorized or
fraudulent calls. Reports can be generated inclUding
lUly part of the entire .yat_ desired .uch as cr08S
facility reporting. C0Il1l0D1y dialed number reports are
helpful in identifying calling patterns that reveal
activity of investigative interest. Reports can ba
generat.ed tor one institution or across institutions.

Bees is coneemad that under billed party preference its
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